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Paxton Entry - User quick start guide

Overview

The Paxton Entry app allows you to receive calls on your
mobile device from an Entry panel. Allowing you to be
anywhere in the world and still manage who can access
your building.

This application note covers the set up and usage of
the Paxton Entry app.

Pairing your device to a site

Once you've been added to a site, your device will need to be paired to that site.

Pairing a user device for the first time

1. You will have received a ‘Paxton Entry app — New user registration” email. (If you cannot find the email,
check your junk mail folder). The email will contain your email address and the temporary password
required to setup the app.
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Hello John Smith,

You have been added to a Paxton Entry site.

To use your smart device to receive video calls simply
fallow the steps below...

1) Download the Faxton Entry app from the
Apple App store or the Android Play store.
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2) Once installed, use the credentials below to login.

Email: John.smith@email.co.uk
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2. Download and install the Paxton Entry app using the App Store or Google play links in the email.
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3. Once installed, open the app and tap the ‘Login’ button.
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4. Enter your email address and temporary password, then select‘Login

Login

= john.smith@email.co.uk
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5. You will now be prompted to set your password, enter the temporary password again and your new
password, then tap ‘Set’

Set password

AP ceesescece
A2 cessessece

) (11T ITIT]1T]]

The password must be atleast 8 characters

The password must contain at least 3 of the
following:

- A lowercase letter

- An uppercase letter
- A digit

- A symbol
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6. You will now be paired to your site.
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Email john.smith@email.co.uk

App status Active

ID 24
Display name Reception Desk

Group Block A

Unpair device

Contact information
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Notification preferences for receiving calls

Tapping the expandable menu in the top left of the home screen will open up the settings tab.

Paxton Entry

Activated and ready
Your device is now ready to redeve calls

Tapping ‘Notifications’allows you to change the notification settings between incoming call notifications,
or push notifications.

Settings

Notifications
Dark mode
Change password

About

Logout
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Incoming call notification

When using this mode, calls from the Entry panel will appear as a regular phone call on your mobile device.
Upon answering, the Paxton Entry app will bring up a live video feed from the Entry panel.

Notifications

Incoming call

This will allow you to recieve a call
in the same way as a standard call.

Push notification

This will allow you recieve a call as a .
notification.

Paxton House
Front Entrance
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Remind me
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Push notification

When using this mode, a static image will be taken from the Entry panel when a visitor calls you. You'll then
receive a push notification from the Paxton Entry app containing the image.

Notifications

Incoming call

This will allow you to recieve a call .
in the same way as a standard call.

Push notification

This will allow you recieve a call as a o
notification.
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Monday, June 3

Front Entrance Video Call

swipe up to open
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Operation - Answering a call

Calls from the Entry panel will appear as either a regular phone call or as notification on your mobile device.

Upon answering an incoming call notification you will be presented with the live video feed with various
options.
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u Door locked Current door status
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Touch to mute Touch to unlock

unlock

Touch to hang up
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Upon opening a push notification you will be presented with a snapshot from the panel and with various
options.

Caller location - ,
Main Entrance
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Call status
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answer

Touch to answer Touch to unlock

Touch to hang up
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Adding a device to an additional site

If a user has already paired a device to a site in the Paxton Entry app, adding it to an additional site is
automatic if the email address for the user is the same on both sites. The user will receive a notification about
the new site, which will then appear automatically in their Paxton Entry app under the ‘Sites’ section, where
they can view and select each site for more information.
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